
 

 

ERRP Secure Website Upload Retiree File Error Messages 
 

 

 

The Submission method selected for this application is not ERRP Secure Website. 

File is empty. You cannot upload an empty file, please make sure that the file contains data and 

resubmit. 

Application ID Number in Retiree Record {display from file} does not match Application ID selected 

for File Upload {display from SWS page}.  

Plan Year Start Date in Retiree Record {display from file} does not match Plan Year Start Date 

selected for File Upload {display from SWS page}.  

Filename might contain invalid character(s) or file might be empty. Please remove any occurrences of 

!,”,%,*,/,:,<,>,?,\,| from the filename and make sure that the file contains data and resubmit. 

Invalid file format. Check to make sure the file is saved as comma-separated value (CSV) format. 

Invalid number of attributes provided in record.  

Invalid value size in Retiree Record.  

Invalid relationship value in Member Relationship to Retiree field. Valid values are 01, 02, and 03 

(Self, Spouse, Dependent).  

Invalid Member Gender value in Retiree Record. Valid values are 0, 1, 2 (Unknown, Male, Female).  

Invalid Subscriber SSN in Retiree Record. SSN = {display ssn}. Each Subscriber record must contain 

a valid SSN.  

Invalid Member Unique Person ID. Subscriber SSN must match Member Unique Person ID when 

Member Relationship to Retiree = 01 (Self). 

Invalid Date Of Birth in Retiree Record. 

Invalid Member Coverage Effective Date in Retiree Record.  

Invalid Member Coverage Termination Reason value in Retiree Record. Valid values are 1, 2 (Death, 

Other).  

Invalid Member Coverage Termination Date. If Member Coverage Termination Reason is 1, then 

Member Coverage Termination Date must be a valid date prior to the file submission date. 

Invalid:  Member Coverage Termination Date is less than Member Coverage Effective Date 

Invalid First Name: required field that cannot contain numbers. 

Invalid Last Name: required field that cannot contain numbers. 

Member Unique Person ID is a required field 

Member ID is a required field 

Member Group ID is a required field 

 


